
Standard Service for Compact FieldPoint 
and CompactRIO Systems (FIS)

Overview
National Instruments standard service for Compact FieldPoint and

CompactRIO systems is called FIS. FIS provides the fastest, easiest way

to get your new Compact FieldPoint or CompactRIO system up and

running. Trained NI technicians install the hardware and any required

driver software. NI delivers the system to you ready to use, so that you

can get started with it right out of the box. This reduces your setup and

development time and saves you money.

Bonus Features
Because NI assembled and tested your system, NI is able to provide a

full 3-year warranty on all components in the system. Three years of

calibration cycles are also included for all modules in the system that

require regular calibration.

With FIS, you receive a custom documentation binder along with your

hardware. This binder provides valuable information on your specific

system including:

• Getting started diagram

• Detailed listing of the system components including serial numbers,

board-level part numbers, and wiring diagrams

• Detailed information about each module including the name,

description, and wiring diagram

• List of technical support options for your system

• Official calibration certificates for each module

• Specifications and certifications for your system including date of

calibration, highly accelerated stress screening (HASS) information,

power consumption, and temperature testing data 

When you order FIS, you receive a special part number reference for

your system called the configuration ID. At a date in the future, you can

reorder an exact replica of your system by using the configuration ID. 

Each system you order is identical to the original and can receive the

same software installation. This saves you money when deploying

multiple identical systems.

Receive your new system in one shipping container.

• Save time on hardware and 
software setup

• Reduce repair and calibration costs 
with a 3-year warranty and 
three years of calibration services

• Simplify multiple system deployment
through a dedicated configuration ID

• Receive detailed documentation binder
• Save time and space unpacking boxes 

(the system comes in one 
shipping container)

Standard Service (FIS)

Ordering Information

NI standard service for Compact FieldPoint systems

FIS (4-slot chassis) ............................................................960800-04

FIS (8-slot chassis) ............................................................960800-08

NI standard service for CompactRIO systems

FIS (4-slot chassis) ............................................................960850-04

FIS (8-slot chassis) ............................................................960850-08

BUY NOW!
For complete product specifications, pricing, and accessory
information, call 800 813 3693 (U.S.) or go to ni.com/advisor.



NI Services and Support

NI has the services and support to meet

your needs around the globe and through

the application life cycle – from planning

and development through deployment

and ongoing maintenance. We offer

services and service levels to meet

customer requirements in research,

design, validation, and manufacturing. 

Visit ni.com/services.

Training and Certification
NI training is the fastest, most certain route to productivity with our

products. NI training can shorten your learning curve, save development

time, and reduce maintenance costs over the application life cycle. We

schedule instructor-led courses in cities worldwide, or we can hold a

course at your facility. We also offer a professional certification program

that identifies individuals who have high levels of skill and knowledge on

using NI products. Visit ni.com/training.

Professional Services
Our Professional Services Team is composed of NI applications engineers,

NI Consulting Services, and a worldwide National Instruments Alliance

Partner program of more than 600 independent consultants and

integrators. Services range from

start-up assistance to turnkey

system integration. 

Visit ni.com/alliance.

OEM Support
We offer design-in consulting and product integration assistance if you

want to use our products for OEM applications. For information about

special pricing and services for OEM customers, visit ni.com/oem.

Local Sales and Technical Support
In offices worldwide, our staff is local to the country, giving you access

to engineers who speak your language. NI delivers industry-leading

technical support through online knowledge bases, our applications

engineers, and access to 14,000 measurement and automation

professionals within NI Developer Exchange forums. Find immediate

answers to your questions at ni.com/support.
We also offer service programs that provide automatic upgrades to

your application development environment and higher levels of technical

support. Visit ni.com/ssp.

Hardware Services

NI Factory Installation Services
NI Factory Installation Services (FIS) is the fastest and easiest way to

use your PXI or PXI/SCXI combination systems right out of the box.

Trained NI technicians install the software and hardware and configure

the system to your specifications. NI extends the standard warranty by

one year on hardware components (controllers, chassis, modules)

purchased with FIS. To use FIS, simply configure your system online 

with ni.com/pxiadvisor.

Calibration Services 
NI recognizes the need to maintain properly calibrated devices for 

high-accuracy measurements. We provide manual calibration

procedures, services to recalibrate your products, and automated

calibration software specifically designed for use by metrology

laboratories. Visit ni.com/calibration.

Repair and Extended Warranty 
NI provides complete repair services for our products. Express repair 

and advance replacement services are also available. We offer 

extended warranties to help you meet project life-cycle requirements. 

Visit ni.com/services.
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