
INSTALLATION AND RELEASE NOTES

Calibration Executive
Uninstalling Calibration Executive 2.1 or Later

If you have Calibration Executive 2.1, 2.1.1, 2.2, or 2.2.1 installed on 
your computer, you must uninstall it before installing this version of 
Calibration Executive. 

1. Go to Start»Settings»Control Panel»Add/Remove Programs.

2. Select National Instruments Software from the list of currently 
installed programs.

3. Click Remove.

4. Select NI Calibration Executive from the list of products.

5. Click Remove.

If you have Calibration Executive 3.0 or later installed on your computer, 
you can install newer versions without uninstalling the previous version.

Caution If you have Calibration Executive 2.0 installed on your computer, refer to the 
Calibration Executive Readme file for special instructions on uninstalling version 2.0 
safely. You can view this file by clicking Read Me First on the installer splash screen. 

Installing Calibration Executive
To install Calibration Executive and all available calibration procedures, 
complete the following steps:

1. Close all open applications on your computer.

2. Insert the Calibration Executive installation CD into the CD drive. 
The installer program starts automatically. If the installer program 
does not start automatically, run setup.exe from the installation CD.

3. Follow the instructions that appear in the dialog boxes.

4. When the Calibration Executive installation finishes, the installer 
prompts you to insert the NI Device Drivers CD. You must use the CD 
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that ships with the Calibration Executive kit. Do not use any other 
version of the Device Drivers CD.

Where to Go for Support
The National Instruments Web site is your complete resource for technical 
support. At ni.com/support you have access to everything from 
troubleshooting and application development self-help resources to email 
and phone assistance from NI Application Engineers. For 
calibration-specific support, visit ni.com/calibration.

National Instruments corporate headquarters is located at 
11500 North Mopac Expressway, Austin, Texas, 78759-3504. 
National Instruments also has offices located around the world to help 
address your support needs. For telephone support in the United States, 
create your service request at ni.com/support and follow the calling 
instructions or dial 512 795 8248. For telephone support outside the United 
States, contact your local branch office: 

Australia 1800 300 800, Austria 43 0 662 45 79 90 0, 
Belgium 32 0 2 757 00 20, Brazil 55 11 3262 3599, 
Canada 800 433 3488, China 86 21 6555 7838, 
Czech Republic 420 224 235 774, Denmark 45 45 76 26 00, 
Finland 385 0 9 725 725 11, France 33 0 1 48 14 24 24, 
Germany 49 0 89 741 31 30, India 91 80 41190000, 
Israel 972 0 3 6393737, Italy 39 02 413091, Japan 81 3 5472 2970, 
Korea 82 02 3451 3400, Lebanon 961 0 1 33 28 28, 
Malaysia 1800 887710, Mexico 01 800 010 0793, 
Netherlands 31 0 348 433 466, New Zealand 0800 553 322, 
Norway 47 0 66 90 76 60, Poland 48 22 3390150, 
Portugal 351 210 311 210, Russia 7 095 783 68 51, 
Singapore 1800 226 5886, Slovenia 386 3 425 4200, 
South Africa 27 0 11 805 8197, Spain 34 91 640 0085, 
Sweden 46 0 8 587 895 00, Switzerland 41 56 200 51 51, 
Taiwan 886 02 2377 2222, Thailand 662 278 6777, 
United Kingdom 44 0 1635 523545
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